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inquiry and critical thinking over rote recall and rule-following. Complete but streamlined coverage, with a focus on audience and purpose Based
on the acclaimed Technical Communication by Lannon and Gurak, Strategies for Technical Communication in the Workplace prepares students for
workplace writing through a clear and concise writing style, useful checklists, practical applications, numerous sample documents, and coverage of
technology and global issues. The third edition addresses changing technology in the workplace with a complete chapter on social media, updated
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